General Terms and Conditions for the American Air Museum in Britain Online Shop

1. Introduction
Welcome to the American Air Museum in Britain Online Shop at https://www.aamb.store (the “Online Store”), provided by the American Air Museum in Britain (“AAMB” or “we”). By accessing or using the Online Store and/or purchasing products from the Online Store, you agree to comply with and be bound by, without limitation or qualification, these terms and conditions (the “Terms and Conditions”). Please read these Terms and Conditions carefully before making any purchases.

These Terms and Conditions apply to all users of the Online Store, including browsers, customers, and vendors.

2. Products
2.1 Product Descriptions
We strive to provide accurate descriptions and pricing information for all products listed on our website. However, we do not guarantee that all information is complete, accurate, or error-free. In the event of an error in description or pricing, we reserve the right to cancel or modify orders accordingly.

2.2 Availability
All products are subject to availability and we cannot guarantee the availability of any products. If an item you order is unavailable, we will inform you as soon as possible and either offer a substitute or process a refund for the unavailable item.

3. Orders
3.1 Placing an Order
By placing an order, you are making an offer to purchase the products at the specified prices and terms. We reserve the right to accept or reject your order for any reason, including product availability or payment issues.

3.2 Order Confirmation
Upon receiving your order, we will send you an order confirmation email. This confirmation does not constitute acceptance of the order; acceptance occurs when we dispatch the items.

3.3 Cancellation of Orders
You may cancel your order within 12 hours after placing it, provided that it has not been processed for shipment. To cancel, please contact our customer service team at store@aamb.us. 

4. Pricing and Payment
4.1 Pricing
Prices are listed in USD and are subject to change without notice. Taxes, custom duties, shipping, and handling charges will be added at checkout, and the total price will be stated before you complete your purchase.

4.2 Payment
We accept the following forms of payment: Credit Card, Apple Pay, Google Pay and e-Gift Card. Payment is required at the time of purchase. By providing your payment details, you represent and warrant that you are authorized to use the payment method.

4.3 Sales Tax
Sales tax will be applied based on your location and applicable laws. The final amount will be shown at checkout.

5. Shipping and Delivery
5.1 Shipping Methods
We will select the shipping method. You will be updated on the status of your shipment via email following order processing.

5.2 Processing Time
Orders will be processed within three to five business days. Delivery times vary by location and carrier.

5.3 International Shipping
We currently offer international shipping to select countries. Please note that international orders may be subject to customs duties and taxes, which are your responsibility.

5.4 Shipping Issues
If there is an issue with your shipment (e.g., delays, damages, or lost packages), please contact our customer service team immediately at store@aamb.us.

6. Returns and Exchanges
6.1 Returns/Exchanges Policy
We accept returns/exchanges on products that are damaged or defective and accept exchanges for clothing in a difference size (whether damaged/defective or not), in each case, within a period of 10 business days following receipt of your order; provided that any exchange is subject to availability or other constraints. If you wish to return or exchange an item, please contact us at store@aamb.us within 10 business days after receiving your order. We will guide you through the exchange process. We do require that documentation of damage/defect be emailed to us along with your return/exchange request. Please contact us at store@aamb.us to determine eligibility of your desired return/exchange.

If the product damage/defect is a result of shipping damage, the customer is responsible for pursuing reimbursement for the product from the shipping company. Please also inform us of shipping damage so that we may make necessary claims with our fulfillment company.

6.2 Non-Returnable Items
Certain items may not eligible for return or exchange. 

6.3 Refunds
Once your return is processed, we will issue a refund to the original payment method. Please note that shipping fees are non-refundable, and return shipping costs are the responsibility of the customer.

6.4 Shipping
Shipping fees are not refundable.  You are responsible for return shipping fees.

7. Intellectual Property
7.1 Copyright
All content on this Online Store, including images, text, graphics, logos, audio and video files and clips, software, product designs and other materials on the Online Store, is the property of AAMB and is protected by copyright law and may be protected by other rights including for example, rights of privacy and publicity. Unauthorized use of this content is prohibited.

7.2 Trademarks
As between AAMB and you, the trademarks, logos, and service marks displayed on this Online Store are the property of AAMB (whether registered or unregistered and including trademarks of third parties displayed on the Online Store) (the “Marks”) and you may not use the Marks without prior, written permission from AAMB or the applicable owner of the Mark.  You acknowledge and agree that nothing on the Online Store grants, expressly or implicitly, by estoppel or otherwise, any right or license to use any of the Marks nor represents that AAMB has authority to grant any right or license to use a Mark owned by a third party.

8. Privacy and Security
8.1 Privacy Policy
Your privacy is important to us. We collect and process your personal data in accordance with our Privacy Policy [INSERT LINK].

8.2 Security
We use industry-standard encryption technology to ensure that your personal information, including payment details, is secure during transmission. However, we cannot guarantee complete security of data transmitted over the internet.

9. Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY LAW, AAMB (AND ITS AFFILIATES, TRUSTEES, DIRECTORS, OFFICERS, EMPLOYEES AND AGENTS) SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, EXEMPLARY, COMPENSATORY, SPECIAL, OR CONSEQUENTIAL DAMAGES ARISING FROM OR RELATED TO YOUR USE OF THE ONLINE STORE, PRODUCTS, OR SERVICES, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS INCLUDES BUT IS NOT LIMITED TO LOSS OF PROFITS, LOSS OF DATA, OR ANY OTHER FORM OF DAMAGE.

10. Changes to Terms
We reserve the right to modify or update these Terms and Conditions at any time. Any changes will be posted on this page, and the revised date will be noted at the bottom. Your continued use of the Online Store after such changes will constitute your acceptance of the updated Terms and Conditions.

11. Governing Law
These Terms and Conditions shall be governed by and construed in accordance with the laws of Delaware, and any disputes shall be subject to the exclusive jurisdiction of the courts in Delaware.

12. Warranty and Indemnification
By using the Online Store in any manner, you represent and warrant that your use will be consistent with these Terms and Conditions. You agree to indemnify, defend, and hold AAMB, its affiliates, trustees, directors, officers, employees, or agents harmless from all claims, costs, expenses, fees (including reasonable attorneys’ fees), liabilities, losses, and damages arising from or relating to your access or use of, or purchase from, the Online Store.

13. Disclaimer of Warranties
AAMB PROVIDES THE ONLINE STORE ON AN “AS IS” BASIS. YOUR ACCESS AND USE OF, AND PURCHASE FROM, THE ONLINE STORE IS AT YOUR OWN RISK. AAMB DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. AAMB DOES NOT WARRANT THAT THE ONLINE STORE WILL PROVIDE CONTINUOUS, PROMPT, SECURE, OR ERROR-FREE SERVICE AND ASSUMES NO LIABILITY FOR ANY ERRORS OR OMISSIONS, INCLUDING THE INACCURACY OF CONTENT, OR FOR ANY DAMAGES OR LOSSES THAT YOU OR ANY THIRD PARTY MAY INCUR AS A RESULT OF THE UNAVAILABILITY OF THE ONLINE STORE OR ANY PRODUCTS OFFERED IN THE ONLINE STORE. AAMB ASSUMES NO RESPONSIBILITY, AND SHALL NOT BE LIABLE FOR, ANY DAMAGES TO, OR VIRUSES THAT MAY AFFECT, YOUR COMPUTER EQUIPMENT OR OTHER PROPERTY ARISING FROM YOUR USE OF THE ONLINE STORE.

14. Severance and Waiver
You acknowledge and agree that in the event any provision of these Terms and Conditions shall be held by a court of competent jurisdiction to be contrary to law, then the remaining provisions of these Terms and Conditions shall remain in full force and effect. AAMB’s failure to exercise or enforce any right or provision of these Terms and Conditions shall not constitute a waiver of such right or provision unless agreed to in writing by AAMB.

15. Contact Us
If you have any questions or concerns about these Terms and Conditions, please contact us at:
store@aamb.us
1-888-859-9550
1455 Pennsylvania Avenue Northwest, Washington, DC, USA
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